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RESIDENT  NEWSLETTER 

CHAIRMAN’S MESSAGE 

Greetings to all members of The Good Shepherd community from the TGSH Councilors. 

We wish everyone a Happy New Year and hope that 2021 will be an easier year than 2020.  
 

I must firstly, congratulate the management and staff of the Home for the wonderful job they 

have done in managing the Home throughout the Covid epidemic. Covid has caused an 

immense disruption to the management of the Home. Hopefully, the vaccine will minimize this 

disruption in the remainder of 2021. 
 

Despite not having any incidence of Covid, the virus has done much damage to the Home. 

Covid has frightened many older people and their families away from aged care facilities. TGSH 

has suffered a 25% drop in resident numbers, and as the Home’s revenue is dependent on the 

number of residents it has, the Home has suffered a 25% drop in revenue; this has necessitated 

the closure of George Roberts House and a 25% reduction in the hours we can engage our 

staff. This has caused much hardship to our staff and anxiety to our residents. Let me assure 

you that the Home is financially sound, and we are doing whatever we can to return to pre-

Covid numbers of both residents and staff. 
 

These pressures have not been restricted to the care and service staff, we have lost Joanne 

Feltham our Director of Finance and Bruno Bryant, our Director of People. These changes have 

necessitated significant reorganization of the administration staff. 
 

The year ended on a sad note, the combination of the pressures of these financial constraints 

and some personal health and family issues have taken their toll on our CEO, Kim Neilson, 

causing her to initially step back from the position of CEO and accept appointment as Director of 

Care, but this too has proven too stressful and our dear Kim has regrettably resigned. Kim has 

been with the Home for 10 years and has made a wonderful contribution to the Home; we 

appreciate everything she did, she will be sadly missed, and we wish her well into the future.  

As you have already been informed, Brian Matthews has rejoined the Home as CEO; Brian 

brings a wealth of knowledge and experience to the Home. 
 

As a consequence of Kim’s resignation, the Home has re-engaged Leeanne Hanna as Director 

of Care; Leeann was acting DOC whilst Kim was CEO. Leeanne also has a wealth of both 

nursing knowledge and knowledge about the operation of TGSH. 
 

The Council appreciates that all this turmoil has had a disruptive effect on staff, residents, and 

families. We are anxious to see things settle back to normal. We have appointed David Glasgow 

as Residents Advocate; David will come to the Home on Tuesdays and meet with residents and 

their families and listen to then deal with any issues raised. Chaplain Helen Haughton is now 

employed on a full-time basis to assist all residents, families, and staff with any issues they 

have. Residents Meetings were, by necessity, put on hold by Covid; they have been resumed 

and residents and families will be informed of the meeting dates. A “Men’s Group” has had it’s 

first meeting and efforts will be made to re-commence the Men’s Shed. Finally, meetings have 

been held with both unions and staff to resolve staffing issues, future such meetings will be held 

on a regular basis.  
 

Your Council want harmony throughout the Home; any issue which disrupts harmony will be 

resolved. 

Yours faithfully, 
Colin White 

The Good Shepherd Home Council Chairman  
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Dear Friends, 
 

On Ash Wednesday we entered into the church season of Lent. This is a time when we repent of our sins, as 
we prepare for the joy and purity of Easter. But what are sins? Many people think that sin is about breaking 
rules, but it is really about much more. In his lifetime Jesus broke lots of rules. He broke rules about the 
Sabbath for example, when he cured people on the Sabbath. He broke rules about purity by associating with 
sinners. So sin is not simply about breaking rules. Rather it is about breaking relationships. We are called to 
relationships of love and care: so when we break or betray that love, or when we do something that is not 
caring, then we act sinfully. For example, if you break the commandment “Thou shalt not steal” the real sin is 
not in breaking the rule, but in hurting the person you stole from. You have damaged your relationship with 
them. It is not an act of love to steal from someone else. 
 

So true sinfulness is not in breaking rules, but in doing things which hurt other people. There are all sorts of 
rules in hospitals and places like the Good Shepherd Home about hygiene. At times it is annoying – do I really 
have to sanitise my hands so often? But the rule is there to protect other people. I wash my hands not 
because it is the rule, but because I want to protect other people. If I did not wash my hands, I could transmit 
infection and hurt other people – and that would be sinful. 
 

At Lent, we repent of our sins, the ways in which we have hurt God or hurt other people. Often we show our 
repentance by fasting. Usually we see this as just giving up something for Lent. But that is not the point of 
fasting. In fasting we should do something good. When I was a child I remember that we fasted by giving up 
five cents a day – a huge amount for a child fifty years ago. All those five cent pieces were then used to buy 
bibles for children in poor countries overseas. We fasted, so that others might be helped. If you are fasting, 
ask yourself: how does my fast help other people? When I give up something, who is helped? 
 

During the Coronavirus pandemic we have given up many things to help other people. We could not visit, or 
be visited, so that the virus could not spread. Excursions out of the home were difficult. Church services could 
not be held. We all made sacrifices, so that everyone would be better off. And it worked: here in North 
Queensland we have been spared the worst of Coronavirus. Thank you for all you have done.  
 

But there is one more sacrifice, one more fast we must do. The new vaccines are now available. As a 
community we need as many people as possible to be vaccinated. This will help stop the spread of 
Coronavirus. Perhaps you might say: “I don’t want the vaccine, I am not worried for myself.” But I ask you 
then to think of others: if you don’t have the vaccine and catch Coronavirus, who will you spread it to? There 
are some people out there who cannot receive the vaccine for medical reasons – do you really want them to 
catch the virus from you? So I encourage you all to have vaccination – one more sacrifice for your community 
and all the people you love. 
 

There are some ethical concerns about one of the vaccines (from Oxford), because it depends on cells 
obtained originally from an aborted foetus in 1973 or 1974. If this is a concern for you, then please ask for one 
of the other vaccines that will be available. However I can assure you that if you use the Oxford vaccine you 
will not be acting sinfully. The view of most ethicists (including myself) is that relationship to the original 
abortion is very remote, and that the benefit of using the vaccine is great, not just for you but for others. So I 
encourage you to allow yourselves to be vaccinated when the vaccines are available. Do not listen to the 
conspiracy theorists: rather think about the welfare of those at the home and those whom you love. 
 

May God be with you this Lent, and may the sacrifices and fasting you make this Lent 
not only bring you closer to God as a sign of repentance, but also bring you closer to 
others whom you help. 
 

+ Keith 
Bishop of North Queensland 
 

FROM THE BISHOP  
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COVID-19 

 

Residents and Residential aged care workers are among the first people 

who can receive a COVID-19 vaccine.  
 

Is the vaccine voluntary? 
COVID-19 vaccines will be voluntary and free for everyone living in 
Australia including aged care residents and workers. The Australian Health Protection Principal Committee 

(AHPPC) strongly encourages COVID-19 vaccine unless there is a medical reason for their exemption.  
 

How do we know if the vaccine is safe? 
The Therapeutic Goods Administration’s (TGA) rigorous assessment process of potential COVID-19 vaccines 
will ensure approved vaccines are safe and effective.  We encourage you to talk with your GP or a health 
professional about your personal circumstances and why vaccination is an important part of keeping the 

community safe and healthy. 
 

Who is managing the roll-out of vaccines to residential aged care facilities? 
Administration of the vaccine to residential aged care residents and workers will be done through an in-reach 
Commonwealth vaccination workforce.  This means an additional skilled vaccine workforce, separate to the 
residential aged care facility workers, will be recruited and trained to work in partnership with and visit residential 

aged care facilities and administer the vaccine to facility workers and residents. 
 

Where will residents and workers of residential aged care facilities receive their vaccination? 
Workers and Residents will receive their vaccination in their residential aged care facility. Information will be 

provided to you ahead of vaccinators attending the facility. 
 

When will residents and workers of residential aged care facilities receive their vaccination? 
The first phase of the vaccine roll-out, which includes residential aged care facility residents and workers, is 
planned to commence in late-March early April for the Townsville region.  Information will be provided to you 
ahead of vaccinators attending your facility.  Visitors, relatives or representatives may receive their vaccination 

once this is available to the general public at a later date. 
 

Once I have had a vaccination, do I still need to take other precautions to stop the spread of COVID-19? 
Yes, a COVID-19 vaccine is just one part of keeping the community safe and healthy.  It is important for 
everyone to continue COVID Safe practises such as hand hygiene, physical distancing and wearing masks 

when required.  Particularly in residential aged care facilities. 
 

The Home will continue to provide updates as we receive more information. 
 

For information about the vaccination please visit:  

https://www.health.gov.au/sites/default/files/documents/2021/02/covid-19-vaccination-information-for-residents-in-residential-aged-
facilities-and-their-families-representatives-and-carers-covid-19-vaccine-information-for-residents-in-residential-aged-facilities-and-their
-families-repre_0.pdf  
 
Information on Frequently Asked Questions can be found at the following link: 
https://www.health.gov.au/resources/publications/covid-19-vaccination-frequently-asked-questions-for-the-covid-19-vaccines-in-

residential-aged-care  
 
What to Expect on covid-19 vaccination day at your residential aged care facility: 
https://www.health.gov.au/sites/default/files/documents/2021/02/covid-19-vaccination-what-to-expect-on-covid-19-vaccination-day-at-

your-residential-aged-care-facility.pdf  

 
After your covid-19 vaccination 
https://www.health.gov.au/resources/publications/covid-19-vaccination-after-your-covid-19-vaccination  
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https://www.health.gov.au/sites/default/files/documents/2021/02/covid-19-vaccination-what-to-expect-on-covid-19-vaccination-day-at-your-residential-aged-care-facility.pdf
https://www.health.gov.au/resources/publications/covid-19-vaccination-after-your-covid-19-vaccination
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FROM THE CHAPLAIN  
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TGSH INFORMATION 

 

CAFÉ MEMORIES 
 

The Café is only open to  Residents and their visitors, Staff and onsite 
Contractors .   
 

Please come and visit our Café and treat yourself.  
 

Open 7 days  

Monday - Friday   7:30am to 1:30pm 

Saturday & Sunday  9:00am to 3:00pm 
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TGSH INFORMATION 
 

THANK YOU  
 

A special thankyou to Rhyl Graham for making the below bibs with donated shirts. She 
did all the sewing herself.  

 

If anyone would like to 

donate. We would love more 

shirts or blouses with 

collars.  

 

 
 

 
 

RESIDENT ADVOCATE 
 

Mr David Glasgow has been recently appointed by 

TGSH Council to take the role of Resident Advocate.  
David visits the home regularly on a Tuesday and is 

primarily for our Residents to voice any concerns, 
comments, compliments or to have a chat while 

visiting.  He is well known in the Townsville 

community as a Commissioner. He is passionate 

about our TGSH Residents and their well being.   

 

If  you have missed one of David’s visits to the 
Home and would like to get in touch, you can 

contact him on 0439 776 798 or by  

email: davidglasgow31@hotmail.com  
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TGSH ACTIVITY 

Photos of  outing to 5th Ave 

Parkland, Ross Creek. Roslyn 

Warren and Dulcie Asmus had a 

lovely afternoon tea with Andrea  
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ACTIVITIES AT TGSH  
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ACTIVITIES AT TGSH  

 
 

Abbi and Ruben visited TGSH just 
before Christmas with a basket full 
of beautifully wrapped gifts for our 
Residents. 
They have been saving their pocket 
money for some time now and had 
fun going shopping for the gifts they 
brought in. 
These were distributed in the Wings 
by our Diversional Therapists to a 
lot of happy Residents for 
Christmas. 

 
 
 
 
 
 

CHRISTMAS COLOURING COMPETITION WINNERS 
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UPCOMING ACTIVITIES 

Please check activity Calendars for your area of upcoming events and 
activities. 
 

 
 
 
 Golf Buggy rides 
 
 

 
 
 
 
   
   
     
      
    
    

 Crafts   Gardening 
  

 
 
 
 
 
 
 
 
 
 

   
                Church Services 
 
 
 
 
 
 
 
 
 
 
 

Wednesday 17th March - St Paddy’s Fun Day   
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GENERAL INFORMATION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


