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RESIDENT  NEWSLETTER 

CHAIRMAN’S MESSAGE 

 

It would appear that we are turning the corner with Covid-19 in Townsville, and we can 

now look forward to a return to pre-Covid days at The Good Shepherd Home. Most 

residents have now been vaccinated and we are looking forward to having our staff 

vaccinated also.  
 

As we leave summer, and move to the best season in Townsville, we can be grateful 

that we were not troubled by the cyclone season. 
 

The Home has just celebrated Good Shepherd Day coupled with a ceremony to 

recognize 24 members of staff who have served the Home for between 10 and 25 

years. This is a great achievement for these 

members of staff and the Home appreciates 

the work that our staff do. The Home 

operates 24 hours every day of the year, so 

our staff have to be always available. Staff 

loyalty is a top priority for the Home. 
 

The Home has been able to re-negotiate 

our Interim Care arrangement with the Townsville University Hospital and this has 

enabled the Home to partially re-open George Roberts House. With the passing of 

Covid, we hope to eventually fully re-open GRH. 
 

Our Resident’s Advocate scheme, with former Townsville Magistrate David Glasgow as 

the Resident’s Advocate, is proving to be very successful in bringing the concerns of 

residents and their relatives to the attention of management. Regular “Resident & 

Relative” meetings have also been held with our new CEO, Brian Matthews. Two-way 

communications are a vital for an aged care facility running a happy home.    
 

Best wishes to all,  
 

Colin White 
The Good Shepherd Home Council Chairman  
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Dear Friends, 
 

Last weekend, we observed Anzac Day. This is an important day for all us, as we remember the sacrifice made 
by veterans in service of their countries. Sadly, far too many made the supreme sacrifice and we remember 
them with sorrow. Many more returned home wounded, with injuries to body or mind or soul. We also remember 
their families: the widows who lost a husband, or the wives and children who cared for their husband and father 

on their return. 
 

Many of you are veterans, and hopefully you were able to observe Anzac Day either at the home or in 
Townsville or Thuringowa. I took part in the march in Townsville (as in the picture) and it was good to see the 
recognition of veterans. Nevertheless I also know how hard it is sometimes for veterans or their families; how 

difficult Anzac Day can be. War is a terrible thing and does awful things to those who take part in it. 
 

So we give thanks for the good things we share here in Australia. 
Whilst life can sometimes be difficult, we recognise that in other 
parts of the world where there is no peace it is so much harder. We 
give thanks for our peace and freedom, and we pray for those who 

continue to suffer because of war. 
 

+ Keith 
Bishop of North Queensland 
 

Flu Vaccinations 
 

The Qld Government has released a new Aged Care Direction No. 27, which requires that a person must not 
enter, or remain on the premise of a residential aged care facility if they do not have an up to date vaccination 

against influenza. This requirement commences on the 30th May 2021. 
 

All visitors will be required to show evidence of having a current flu 
vaccination. This may be achieved through providing a copy of your 
Medicare immunisation history statement or GP/ pharmacy vaccination 

record. 
 

Exemptions to this condition apply if you have medical contraindication to 
the influenza vaccine, or if you are observing the recommended waiting 
period between receiving the COVID-19 vaccine and the influenza vaccine 

(evidence of COVID-19 vaccine date will be requested). 
 

Please provide evidence of your vaccination at the Screening Concierge 
Station when signing in, alternatively you may email a copy through prior to 
tempstation@tgsh.org.au. TGSH cards confirming your current vaccination 
status will be issued, please show this to the Screening Station Attendant 

each time you enter the facility.  
 

A copy of the Directive is provided at the link below: 

https://www.health.qld.gov.au/system-governance/legislation/cho-public-health-

directions-under-expanded-public-health-act-powers/aged-care 

FROM THE BISHOP  

TGSH INFORMATION 

mailto:tempstation@tgsh.org.au
https://www.health.qld.gov.au/system-governance/legislation/cho-public-health-directions-under-expanded-public-health-act-powers/aged-care
https://www.health.qld.gov.au/system-governance/legislation/cho-public-health-directions-under-expanded-public-health-act-powers/aged-care
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TGSH INFORMATION 

 

 

 

 

As an aged care consumer, you hae the right to safe and quality care and to live without abuse or 

neglect. 

The Serious Incident Response Scheme (SIRS) is a new Government initiative to help reduce the risk of abuse 

and neglect for people living or staying in a residential aged care home. 

The Scheme requires aged care providers to identify, record, manage, resolve and report all serious incidents 

that occur, or are alleged or suspected to have occurred, in a residential aged care service. 
 

Why is the SIRS important? 

The SIRS requires every residential aged care service to adopt a systematic approach to minimizing the risk of, 

and responding to, serious incidents involving residents. 
 

When will the SIRS commence? 

From 1st April 2021, residential aged care providers must report all ‘Priority 1’ incidents within 24 hours. 
 

Where can I find more information? 

Further information on SIRS can be found at the following link. 
https://www.agedcarequality.gov.au/sites/default/files/media/what_is_the_sirs_-

_a_fact_sheet_for_aged_care_consumers_-_19032021_v3.pdf  

 

 

 

 
 
 
 
 
 
AN-ACC Shadow Assessments—Information for Residents 
 

The Australian Government is considering a replacement for the current Aged Care Funding Instrument (ACFI). The 

Australian National Aged Care Classification (AN-ACC) is the proposed model being considered.  
 

From April 2021, everyone living in an Australian Government funded residential aged care facility will have an AN-ACC 
assessment. Assessments will run over a 12-month period alongside the current ACFI funding arrangements. This period 

is being referred to as the ‘shadow assessment period’.  
 

What does an AN-ACC assessment involve?  

An AN-ACC assessment is simple and doesn’t take long. It involves an assessor having a chat with you about the things 

you can do independently, and the things you need help with. 

  

Who will conduct the assessments?  

Assessments will be conducted by specially trained assessors who are skilled and experienced clinicians (either 

Registered Nurses, Occupational Therapists or Physiotherapists) with at least five years’ experience working in aged care.  

AN-ACC assessors have also completed comprehensive training on how to use the purpose-built AN-ACC assessment 
tool . 
 

For more information please follow the link below: 
https://www.health.gov.au/resources/publications/an-acc-shadow-assessments-information-for-residents 

  
 

https://www.agedcarequality.gov.au/sites/default/files/media/what_is_the_sirs_-_a_fact_sheet_for_aged_care_consumers_-_19032021_v3.pdf
https://www.agedcarequality.gov.au/sites/default/files/media/what_is_the_sirs_-_a_fact_sheet_for_aged_care_consumers_-_19032021_v3.pdf
https://www.health.gov.au/resources/publications/an-acc-shadow-assessments-information-for-residents
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Are you looking to take your loved one on an outdoor activity? 
 

If you love the fresh air and sunshine then we are excited to announce that we will soon be launching the use of 

our Trishaw bike.  This is a unique bike with two passenger seats, which has been funded by Queensland 

Country Bank.  
 

We will provide opportunities for family and friends of 

residents to take their loved one out on the Trishaw.  
 

Watch this space as we will post further details on the 

Launch date and booking methods soon.  
 

The bike is designed with a motor assist, which means only a 

moderate level of fitness is required! We will take you 

through a training session prior to use, to ensure 

everyone’s safety.  
 

If you would like to learn more about the Trishaw, please visit: https://cyclingwithoutage.org.au/  

 
 
 
 

The Good Shepherd Home will be trialing a new sign .  The sign reads “staff in attendance”.  
  
If you see this sign displayed on a Residents door this will indicate that a staff 
member is assisting a Resident in their room. 
 

The Resident’s door must be closed to ensure privacy and dignity and will require usual courtesy 

of knock and wait for a response to enter. 
The sign is designed to  provides a  visual cue for Visitors showing that  staff are present in the area 
however are assisting other Residents at the time. 
 

We will be commencing this trial in May (initially in Grevillea House)    
 
 

 SCHEDULED LAUNCH 

DATE MONDAY 24TH MAY 

https://cyclingwithoutage.org.au/
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ACTIVITIES AT TGSH 
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ACTIVITIES AT TGSH  

 

 
 
 
 

 
 
 
 

 
 
 
 
 
 

Many thanks to resident Betty Papalexion who provided rose-

mary sprigs from her bountiful herb garden on the Pinnacles 

Level 2 balcony. 

ANZAC Day cards with crochet red poppies and rosemary were 

given to the residents at the Commemorative Service in Rotary 

Hall. 
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ACTIVITIES AT TGSH  

COOKING 

 
 

OTHER ACTIVITIES 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 Move & Groove 
 Lifting weights 

3 Ingredients—Magic Scones 
 
600g (4 cups) SR Flour 
300ml  double cream 
330ml of  cheap lemonade 
 
Method 
• Sift flour into a bowl and gradually stir in the cream 
• Gradually pour in the lemonade and bind into a dough. You may need to add extra 

flour if dough is too wet. 
• Roll out to 4cm dep and cut into rounds with a cutter 
• Brush tops with milk and place on a baking tray with gaps in between for expansion 
• Bake in an electric oven at 200C for about 15-20 minutes.  
• Serve with Jam and Cream 

Joyce gets much enjoyment helping to serve 
our wonderful residents with their cuppas. 
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QUALITY 

 

All feedback is valued. 

 

We appreciate when you take the time to give us positive and negative feedback 

as both help us to improve our services. 

 

We’ve included below a sample of recent compliments receive from Residents, Staff and Family. 

 
“I would like to thank all staff on how they made Easter Sunday so welcoming and fun for all the 

Residents.  Every area that I visited had taken initiative by either giving a small token of Easter eggs, 
making something to share along with lovely music playing in the wings.  It was lovely to see and all 

should be complimented well done.” 
 

 

Well Done.  “My Dad who has dementia enjoys getting his hair cut by Elizabeth.  She does fabulous 
work and it lifts Dad's self-esteem and dignity to look good. 

 

Today I witnessed the wound care of my mother. 
The care that the lovely Registered Nurse gave mum was outstanding.  She was patient, careful and 

kind.  Her hygiene was impeccable.  She is the shining example of what nurses should aspire to. 
 

 

Gardening services:  Any requests I have made the young gardener to do or help with he has 
immediately carried out my request and has been carried out so well, happy to help and carry out my 

request. 
 

Thank you to all the staff involved in the care of my mother. 
Your kindness and courtesy is very much appreciated. 

 

A huge thank you to Simone who has made mum's experience of Good Shepherd a happy one. 

As mum’s needs have changed, Simone has acted thoughtfully and with kindness to continue to 

include / Mum as much as possible in the fun events at the Home. 
 

Most days the food is good.  But today it was most enjoyable as a group we would like to compliment 
the cooks.    "Beautiful lunch", how do they do the crumble, "lovely". 

 
I want to say a big thank you for your kindness and care given to my family member during his time 

living with you.   
 

 

BRIGHT IDEA 

Suggestion: TGSH to consider fund raising for install of covered walkway between 

Pinnacles House and Admin:  covered walkway for inclement weather and to support 

Residents commuting to and from the coffee shop. 
 

A funding application is in progress which includes proposal for covered walkway. This suggestion has been 

tabled through the Quality Circle Committee Meeting. We will provide updates accordingly in the next 

Resident Newsletter.  
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Continuous Improvement:  Food Satisfaction Survey  
 

Residents have recently participated in the Food Satisfaction Survey. Results of the survey 
are currently being collated. 
The survey results will be available by Friday the 7th of May and will be filed  in The Resident 
Relative Information folders.   
The Resident Relative information folders are on display at the front entrance of each area. 
The survey results will also be tabled at the next Resident Relative meeting and Menu Review 
Committee meeting.  
 

(Thank you to all Residents who participated and  provided feedback and suggestions for 
improvement) 
 

If you  would like to provide additional  feedback regarding catering services and the menu  Nick 
the  Catering Manager and Rebecca the menu Coordinator are available to speak with.  
 

Staff are available to assist you with completing a feedback form or alternatively assisting you to 
meet with Nick (Catering Manager or Rebecca (Menu Coordinator) 
 

Exciting news.  The new menu (developed in consultation with Residents will commence Monday 
the 24th of May. 
The new menu is currently being reviewed by a qualified dietitian.   
 

Respectfully  
Deb Carson Quality Manager  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Or follow the link https://dptstsv.com/  

https://dptstsv.com/

