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Greetings all,
The Aged Care Quality and Safety Commission has just reaccredited the
Home for a further 3 years, although we will continue to focus on improving our
systems and services to Residents. The Council greatly appreciate their
efforts, and I ask residents and their relatives to express their appreciation and
thanks to the staff.
These are difficult times for residential aged care providers. Benchmarking firm
StewartBrown conducted an “Aged Care Performance Survey for 2020-2021”;
the data was collected from 1,277 residential aged care homes including
TGSH. 58% of aged care homes, including TGSH, operated at a loss with 33%
operating at a cash loss. Until the Government increases it’s subsidies to aged
care facilities, we and many others will continue to operate at a loss; this is not
a good prospect.
Operator problems are compounded by staff shortages. Government services
dealing with Covid has unavoidable compounded the staff shortage problems
by taking qualified staff from aged care, and the Government’s “In Home Care”
program has also drawn staff from aged care facilities. The Good Shepherd is
doing what it can to retain staff by paying over-award salaries and actively
recruiting to ensure we maintain appropriate staffing levels and skills at all
times.
The appointment of Mr. David Glasgow as Residents’ Advocate has proven to
be very popular with residents and relatives, as well as the Council. David
attends Council meetings as an observer and adviser to the Council. He can
be approached about any issue concerning the Home.
We now have a “Men’s Shed” and “Plant Nursery” up and running. A retired
Townsville builder Mr. Eddie Horsecroft has volunteered to assist in the
management of the Men’s Shed. Resident Ray Nichols is well known in the
Townsville Orchard Society and Ray is taking an active interest in both the
Men’s Shed and Plant Nursery.

Colin White

Brian Matthews (CEO)

The Queensland Government is reducing the Covid restrictions, but I do ask
that all visitors to the Home ensure that you have both vaccine injections as
the elderly are the most susceptible to Covid -19.
Finally, as Christmas approaches, I wish
everybody involved with The Good Shepherd
Home a happy and safe Christmas.
Best wishes,
Colin White
TGSH Council Chairman
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FROM THE BISHOP & CHAPLAIN
Dear Friends,
We come to the end of 2021 with some relief; there is some hope that restrictions are coming towards an end, and
we can move forward from the world of COVID-19 lockdowns. Hopefully next year we will all see more of our family
and friends.
But as always we give thanks for the good news of Christmas. We celebrate the birth of Jesus Christ with joy! The
people at the time of Jesus were hoping for a messiah – but the messiah they were looking for was a strong king.
They thought the Messiah would be a king with a strong army who would drive the hated Romans out of the Holy
Land. But instead they received a weak baby. He was not a general, but a carpenter, and later an itinerant preacher.
For the Jewish leadership, this was a nonsense: and Jesus was rejected. All they saw was the human Jesus, the
man who enjoyed the company of friends and of sinners, the man who was to die on the cross. What type of Messiah
was this?
Yet Jesus was both fully human and fully divine. He bridged the gap between humanity and God, and was the God
who was with us. Later, after Jesus ascended, the Holy Spirit was sent to be with us. He was not a mighty warrior,
and not even a fabulous miracle worker. But what he taught was love and peace, and this is the true mark of his
being a Messiah. We are called to follow him, not as violent soldiers, but as evangelists who show the love of God.
And this is the calling of all of us. Even if you are ill and confined to your room, you still have a calling as a disciple of
Christ. Be kind to those who look after you: show them the love of others that marks Christianity. Show them
gratitude and friendship. In this way you proclaim Jesus as Messiah to those who are with you.
Hopefully 2022 will bring some light and life, and a further easing of COVID-19 restrictions. However, above all I hope
that this Christmas and the New Year are times of blessing for you, and for those whom you love. May your family
and friends and your carers know our Jesus through your love and sharing.
Yours in Christ
+ Keith
Bishop of North Queensland
Sunday Church at Good Shepherd Home Rotary Hall
* Sunday 5th December
* Sunday 12th December
* Sunday 19th December

at 10:30am- 11:15am
at 10:30am- 11:15am
at 10:30am- 11:15am

Sunday Church has been growing throughout the year, with around
32 people gathering for fellowship. Families are most welcome to
worship together with their loved one.
Due to Border and COVID Restrictions, Christmas Service times will be advised at a later date in
December.
It has been a wonderful privilege throughout 2021, to get to know the Residents and their families.
Many conversations and stories, lots of laughter, a few tears and always a time to pray and share
God’s amazing love with all.
Praying that all Residents and families will have a Holy and Blessed Christmas, with peace and joy
in the coming New Year 2022.
Blessings, Helen (Chaplain)
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URGENT COVID-19 UPDATE
The Qld Government released an updated Covid plan on 1st December including the
opening of state borders when the vaccination rate reaches 80%, anticipated to be the
13th December. The plan outlines restrictions that will apply for unvaccinated people in
the community.
From the 13th December unvaccinated people will be unable to:
•

visit vulnerable settings, including residential aged care and hospitals

•

attend hospitality venues such as hotels, pubs, bars, restaurants or cafes

•

attend indoor entertainment venues, theatres and cinemas

•

attend outdoor entertainment venues such as sporting stadiums and tourism centres

•

attend Qld Government owned galleries, museums or libraries.

Please note all visitors to the Good Shepherd will be required to provide evidence of full
vaccination after the 13th December 2021.
These restrictions will also apply to unvaccinated residents of the Good Shepherd and will
impact on their ability to participate in excursions outside of the Home.
These restrictions are imposed by the Qld Government for the protection of all Queenslanders but specifically aims to protect the more venerable including residents of the Good
Shepherd Home.

PARKING FOR THE EVENT

PARKING

A shuttle service will be available for those wishing to park at the council
car park at the Dragon Boat Club area.
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TGSH INFORMATION
CAFE MEMORIES
CHRISTMAS & NEW YEARS OPERATING HOURS
Sat 25th Dec 2021 – Monday 3rd Jan 2021 (CLOSED)
Tues 4th Jan 2022
(Resume Normal Trading Hours)

Wishing all residents, staff and
family of TGSH a wonderful Christmas and Happy New Year. From
the TGSH Day Clients.
The Centre will be closed between
Christmas and New Year, Matthew
will be on leave but Deb will be
covering areas within the home
while LLO staff take a well earned

Café Memories has now combined with the Welfare Shop. The new
hours will be 9am to 1pm. Volunteers will be assisting within.
Come down for a coffee/cake and have a look at our bric-a-brac for sale.
You may find the perfect treasure. Snacks are also available for sale.

JUST FOR YOU HAIR DESIGN
Well it’s nearly that time of year again….
Christmas trading hours will be the same
Tuesday
Wednesday

21st December
22nd December

1000-1600
1000-1600

Tuesday
Wednesday

28th December
29th December

Closed
by appointment only

I would also like to say a big thank you to all the staff for assisting
residents with their appointments. It is greatly appreciated.
Wishing everyone a safe, healthy and happy 2022!
Many Thanks Elizabeth

ADMINISTRATION CLOSURE OVER CHRISTMAS
Please be advised that Administration will be closed due to the Christmas/
New Year Public Holidays:
•
Monday 27th December 2021
•
Tuesday 28th December 2021
•
Monday 3rd January 2022

MERRY CHRISTMAS AND HAPPY NEW YEAR
FROM THE ADMIN TEAM!
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TGSH INFORMATION

A Big Thank you to all the businesses that have made donations to the Home for
assisting us to provide a joyous Christmas for our Residents. The Residents,
staff and management appreciate your kindness and ongoing support to the
TGSH community.

Page 5

CHRISTMAS DAY MEALS
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ACTIVITIES AT TGSH
Lunch at Finnigan's

BUS TOURS
TGSH nativity scene
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