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RESIDENT  NEWSLETTER 

CHAIRMAN’S MESSAGE 

The past two and a half years have been trying times for the Home. We encountered 

significant water ingress from the 2019 deluge causing $12m in damage followed 

closely by the challenges of COVID which are still very much with us.  But tough times 

pass, and things are looking up for the Good Shepherd. We have made it to the end of 

the 2021 financial year in a sound financial position. We continue to work closely with 

our staff to balance their needs for continuity and financial stability with the Home’s 

need to provide care in a sustainable way. Reports from our staff and Resident surveys  

together with feedback from the Residents’ Advocate, David Glasgow suggest that 

whilst there are still improvements needing work, mostly people can see improvements 

are happening. We hope so, because that is the goal of the Good Shepherd.  

We have introduced a new menu to appeal to varying tastes and preferences and 

continue to work on ensuring meals are at the right temperature. The Home is presently 

undertaking a review of it’s care practices and procedures to further improve the service 

we provide to our residents. We thank you for your patience and appreciate your 

feedback. We look forward to a bright future for all. 

 
Best wishes,  
Colin White 
The Good Shepherd Home Council Chairman  

 
Dear Friends, 
This coming month we celebrate a big day for our Torres Strait Islander residents: it is the 150th 

Anniversary of the Coming of the Light. 
 

On 1st July 1871 missionaries from the London Missionary Society (LMS) landed on Darnley 
Island (Erub) and proclaimed the Gospel of Jesus Christ. When they landed, the local people of 
Erub could have fought them or sent them away, but instead they decided to receive them and 
hear their message. In this way peace came to the Torres Strait Islands, and the darkness of 

war and violence was replaced by the light of Christ.  
 

However the London Missionary Society tried to put down local customs, both bad and good. 
People were not allowed to dance or sing or tell custom stories in their own language. During 
World War One a lot of LMS missionaries joined the fighting forces, and the LMS decided to 
entrust the mission in the Torres Strait Islands to the Anglican Church. We had a slightly 
different approach: in our thinking local culture and custom was not of itself evil. Local practices 
were only suppressed if they went against the Gospel (such as using violence to settle 
disputes); but story-telling, dancing, and use of local languages was encouraged. We continue 
to do this to this day, and are moving rapidly to autonomy for the local church in the Torres 

Strait Islands. 
 

The Light of Christ continues to shine brightly in the Torres Strait Islands. I 
am hoping that Torres Strait Islander missionaries will travel to the rest of the 
Diocese and to Australia as a whole to share the light. May the light of Christ 

be with you all! 
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The year is slipping by so quickly. We have had milestone events in May being Nurses 
week and Volunteers week. As you are aware TGSH is richer for the input of our staff and 
volunteers. I searched the meaning of nurse and found it to be ”a person trained to care for 
the sick or infirm” which carries across the staff of TGSH generally, while volunteers bring a 
mix of experience and life skills that add immense value to the life of our residents. With this 
in mind I would ask you to spare a thought and a thank you to our staff and volunteers as 
they go about the business of caring and supporting you. 
 
You will notice over the next few months that we will be taking a look around to improve the 
aesthetics of the Home. Thank you to the staff of Grevillia, ably led by Peter, for the effort 
that has resulted in heightened ambiance. We are also undertaking consultation to brighten 
up the dementia units, both inside and out. If you have any ideas for the area in which you 
live please submit a Bright Ideas form and we will include it in our considerations as we 
move from area to area.  
 
 
 
 
TGSH is in the process of securing Agency Placements for Nursing staff.  
 
Please be aware the Home has reached out to acquire Agency staff to assist our staff in the 
delivery of care.  We are aware that Agency staff will not be as familiar with our residents, 
however regular staff will assist agency staff to ensure our quality of care is maintained.  
 
Thank you to all those who have assisted in this process, it is truly appreciated.  If you do 
have any concerns please do not hesitate to contact me.  
 
Regards  
 
LEEANNE HANNA 
DIRECTOR OF CARE 
 

 
 
 

 

FROM THE DIRECTOR OF CARE  

 

RESIDENT / REPRESENTATIVE  

MEETING 
 

Tuesday 31st August 
 

From 10.30am  
 

TGSH Rotary Hall 
 

*Dates may change at short notice* 
SOCIAL DISTANCING IS REQUIRED  
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TGSH INFORMATION 
Qld Check In App 
 

As of the Friday 9th July TGSH will be introducing the Qld Government 
Check In App as part of our sign in process.  
Visitors will still need to sign in via the iPad’s provided and complete the 
COVID-19 screening questions and temperature check. 
 

To help streamline your visits at TGSH you can pre download the app from 
Google Play or the App Store.  
 

For further information on the Check In Qld app, please visit https://www.covid19.qld.gov.au/check-
in-qld 
 

This is a mandatory requirement implemented by the Qld Government, please be patient with our 
Screening Concierge Staff as we implement this process.  
 
 
The Queensland Government has announced that the current COVID-19 restrictions 
in Queensland will ease from 6am on Friday, 16 July 2021. 
 
This means that visitors are welcome to return commencing Friday. Visitors will still 
be required to sign in at the Screening Concierge Station. 
 
Thank you for your patience and helping keep our Residents safe. 

 
 
 
 
 

 
 
 
 

 

Priority Communication 
 

With so many immediate changes in the world today our preferred method of 
communicating with you is via email. The advantage of email is you receive 
communication almost instantly. To received the most recent communications 
from us in a timely manner, please ensure we have your email address on record.  
 
If you haven’t already provided us with an email and would like to, please send an email to our 
administration team at fs@tgsh.org.au .  If you are not a resident with the Home please advise the 
name of the resident whom you are representing. 

 
 

 
CENSUS — AUGUST 10TH 
 

Census forms will be distributed to Residents from Friday 6th August for 
completion by Census Day 10th August.  
 

Family/representatives of residents are welcome to assist with completing 
the form.  The Home will also have available volunteers to assist residents.  
 

Forms are to be collated and returned to Administration on the Wednesday 
11th August for collection from a representative of the Aust Bureau of 
Statistics. 

Flu Vaccination Reminder for Visitors 
 

Evidence of a current (2021) influenza vaccination is  
required for entry. This is a requirement of the Qld Health 
Aged Care Directive.  

https://www.covid19.qld.gov.au/check-in-qld
https://www.covid19.qld.gov.au/check-in-qld
mailto:fs@tgsh.org.au
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TGSH INFORMATION 
 
 
 
 
 

On the 26 May we launched our Trishaw with Qld Country Bank. 
Please visit our Facebook page to view the different media footage 
from the launch- Good Shepherd Facebook page 
The residents loved experiencing the Palmetum from a different 
perspective and are looking forward to more rides. 
 
If you are interested in taking a family member out for a ride or 
volunteering as a rider please contact Reception. All riders must 
complete training in the safe use of the Trishaw. 
 
For the full media release please visit the following link - https://
www.queenslandcountry.bank/news/2021/good-shepherd-nursing-
home/ 

 
 
 

https://www.facebook.com/The-Good-Shepherd-Home-181055568600410/
https://www.queenslandcountry.bank/news/2021/good-shepherd-nursing-home/
https://www.queenslandcountry.bank/news/2021/good-shepherd-nursing-home/
https://www.queenslandcountry.bank/news/2021/good-shepherd-nursing-home/
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ACTIVITIES AT TGSH 
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ACTIVITIES AT TGSH  

Riverview House – Extra border “Kangi” 
 

We have a new border who sleeps in the box (bed) outside 
June Tuckett’s room, on her patio.  He comes here each 
night and climbs in the box.  We do not feed him he is wild 
but just loves a bit of comfort.  He has been with us a few 
months now but is growing too big for the box we are looking 
for a bigger bed for him as he likes to hide in the box. 
 

 
 

CHECK OUT OUR DISPLAY IN THE MAIN CORRIDOR 
 

 
 

ART WINNERS! 
 

Kindy Wattle has established a wonderful community 

relationship with the 'Grandparents" from the Good 

Shepherd Aged Care Facility over the last 5 years.  
 

Recently we joined together to create a piece of 

craftwork to enter into the Townsville Show 2021. 

Using Google, they viewed a number of different 

pieces of artwork that had been created by individu-

als and groups around the world reusing plastic 

bottle lids. 

 

A number of children busily sorted the plastic bottle caps into their colours, 

ready for when the Grandparents visited. Thanks to Bunnings for their kind 

donation of bottle lids to assist with this project!  

 

Our Masterpiece was completed and ready to be entered into the show. We 

had won 1st place, and had also taken out Show Champion - Specials Needs 

Section! 

 

How amazing!!!!!! What a team we make!! 
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QUALITY 

RESIDENT SURVEY JUNE 2021 
Thank you to all Residents who participated in the Resident survey. Please find a summary of feedback 

provided as part of the Resident survey. 
 

The Best thing about the service at The Good Shepherd Home 

• Friendship and Care 

• The Friendly staff that are always happy and positive 

• Friendly and Family environment not dominated by authority 

• I feel comfortable to make a complaint and it is dealt with professionally as always 

• Just a great place where I feel comfortable 

• Gym 

• Coffee shop 

• This experience can’t get any better here 

• Everything is excellent, staff are great, and meals are good 

• The staff are very busy, but they are always cheerful to the Residents. 

How can we improve services to improve your experience? 

• Better meals 

• More group activities 

• My normal Doctor does not come here 

• I would like to see my care plan 
 

Service Improvement in response to your feedback 
 

Meals: The new menu has commenced from the 24th of June.  Residents will be provided the opportunity to 

participate in a Food Survey at the end of July.  This will assist with evaluating the new menu and furthering 

improvements to food services. 

The following information was tabled at the Resident Relative meeting 29th June 

Visiting GP’s (Doctors): Doctors who visit The Good Shepherd Home have varying schedules. If you would 

like assistance with making an appointment with your Doctor between your Doctors’ planned visits the 

Registered or Enrolled Nurse will be able to assist you. 
 

Care Plans: The Registered Nurse / Enrolled Nurse is able to assist you if you would like to read your care 

plan or make changes. 

Green House  
 

A new Green House 

for Residents has been 

completed. 
 

If you like gardening activities a leisure 

and lifestyle team member is able to assist 

planning some activities with you. 

Men’s Shed 
 

Reestablishment of the men’s shed. 
 

Carl from maintenance meets regularly with the 

men’s group. 
 

The men’s shed has been refurbished and now  

operational. 
 

If you are interested participating in the men’s group 

a leisure & lifestyle team member is able to assist 

planning activities with you.  
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GENERAL INFORMAITON 

 

Aged Care Quality and Safety Commission Industry Updates 
 

COVID -19 Vaccination for Staff  
National Cabinet has agreed that the COVID-19 vaccination of residential aged care workers will 
become mandatory by mid-September 2021. 
Residential aged care workers must have received at least the first dose of a COVID-19 vaccine by 
this time.  The Good Shepherd Home workforce vaccination is progressing.   The Good Shepherd 
Home reports weekly to the Department of Health the total number of staff who have received their 
COVID-19 vaccination.  This information is recorded on a register.  
All Good Shepherd staff have received their annual flu vaccination for 2021 
 

New Resident Entrance Protocol for COVID-19 Vaccine Program for Aged Care 
From the 5th of July additional information for new Residents will be collected to confirm if new 
Residents have received their COVID-19 vaccination.  
The Good Shepherd Home has been collecting this information from the 7th of April.  Information is 
recorded on a register. 
 
Regulation of Restrictive Practices and the Role of the Senior Practitioner 
From 1 July 2021, approved providers have updated and specific responsibilities under the Aged Care 
Act 1997 and the Quality of Care Principles 2014 relating to the use of any restrictive practice in 
residential aged care and short-term restorative care in a residential care setting. Under the 
amended legislation: 
From 1 September 2021, providers are required under the Quality of Care Principles to have a 
behaviour support plan in place for every consumer who exhibits behaviours of concern or changed 
behaviours, or who has restrictive practices considered, applied or used as part of their care.  
TGSH has in place behaviour support assessments as part of the residents care plan. 
 
 

 

Service Improvement Currently in Progress  
The Good Shepherd Home is reviewing Resident Care plans and assessments in consultation with 
Residents and or nominated substitute decision maker.  The assessment includes additional infor-
mation confirming that where indicated any Resident that is prescribed a psychotropic medica-
tion from their Doctor is aware that they may make an appointment with their Doctor if they 
would like additional information about the medication prescribed.   The new assessment form 
also includes information ensuring that the Resident and or nominated  substitute decision maker  
have received an explanation from their Doctor about their medications.  
 
This assessment will be reviewed every 3 months in consultation with the Doctor , Resident and 
where indicated the Residents legally appointed substitute decision maker.  
Information fact sheets are psychotropic medication is  available in the Resident Relative infor-
mation folders displayed at the front entrance of each area or you can access news updates and 
information fact sheets  from the Aged Care Quality and Safety Commission web site 


